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South Africa is entering what is known as “Alert Level 4” in response to the worldwide
COVID-19 pandemic outbreak and as a gradual easing of Covid-19 lockdown restrictions.
On 29 April 2020, new Regulations were issued by Dr Nkosazana Dlamini Zuma, Minister
of Cooperative Governance and Traditional Affairs, repealing previous regulations and
providing for clarity on the way forward for South Africa.
Below is an overview of the regulations which become operational on 1 May 2020. All
forms mentioned below, as well as a copy of the regulations can be found on our Website.
Look out for our newsletters and visit our Website for further articles and information
pertaining to the below.

IMPORTANT
Curfew: 20h00 – 05h00 daily, except where:
a personis in possession of a permit to perform an essential or
permitted service; or
a person is attending to a security related matter/incident or
that of a medical emergency.
When leaving your home, you must wear a cloth face mask or an
appropriate homemade item that covers your nose and mouth.
You may not use any form of public transport, or access a building
or premises without a cloth mask or an appropriate homemade
item that covers your nose and mouth.

HEALTH REGULATIONS
Medical examinations, prophylaxis, treatment, isolation and quarantine
If you test positive for COVID-19 or are suspected of having COVID-19 or have been in contact with
someone who may be a carrier of COVID-19, you may not refuse to be medically examined,
admitted to a health/quarantine/isolation facility, or refuse to be submitted to any treatment for
prevention of transmission.
Should such a person refuse, he/she must be placed in quarantine for a maximum of 48 hours,
whilst an enforcement officer applies for a warrant for such treatment, to be issued by a court. The
Magistrate may impose restrictions on the power of the enforcement officer in this warrant.
If you test positive for COVID-19 or are suspected of having COVID-19 or have been in contact with
someone who is or may be a carrier of COVID-19, then you are obliged to comply with the following
oral/written instructions of a medical practitioner, nurse or enforcement officer:
to subject yourself to screening for COVID-19; or
to travel/be taken to a health establishment or other facility for isolation or quarantine; or
to quarantine yourself, pending the outcome of a COVID-19 test.
If you refuse to comply with medical directions, a Magistrate must make an order as contemplated
in the Regulations (Form 1).

Contact tracing
The National Department of Health shall develop and maintain a national database to enable the
tracing of persons who are known or reasonably suspected to have come into contact with any
person known or reasonably suspected to have contracted COVID-19.
The COVID -19 Tracing Database's information shall include:
the first name and surname, identity or passport numbers, residential address and other address
where such person could be located, and cellular phone numbers of all persons who have been
tested for COVID-19;
the COVID -19 test results of all such persons; and
the details of the known or suspected contacts of any person who tested positive for COVID-19.
All information contained in the database is confidential, unless disclosure is necessary for the
prevention of the spread of COVID-19.
Where any person is to be tested for COVID -19, the person or entity taking the sample must obtain
as much of the required information and submit it to the Director-General of Health as soon as
possible.
The Director-General of Health may, in writing and without prior notice to the person concerned,
direct an electronic communications service provider to provide the following information:
the location or movements of any person known or reasonably suspected to have contracted
COVID -19; and
the location or movements of any person known or reasonably suspected to have come into
contact, during the period 5 March 2020 to the date on which the national state of disaster has
been terminated.
A COVID-19 Designated Judge will closely monitor all dealings in respect of the database and the
Regulations provide for strict measures to protect the integrity of all personal information.
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MOVEMENT REGULATIONS
“Movement” has been defined as: “entering or leaving a place of
residence or, in the case of people not ordinarily resident in the Republic,
their place of temporary residence while in the Republic."

Leaving your residence
According to Regulations, a person shall be confined to his or her place of residence for the duration
of Level 4. The only instances where you are permitted to leave your residence shall be to:
perform an essential/permitted service which are allowed under Level 4;
go to work where a permit that corresponds with Form 2 of Annexure A, has been issued;
buy permitted goods;
obtain services that are allowed to operate as set out in Table 1 to the Regulations;
move children, as discussed below; and
walk, run or cycle between the hours of 06H00 - 09H00, within a 5km radius of their place of
residence (provided that this is not done in organised groups).

Inter-Provincial Movement, Metropolitans and Districts
Movement between Provinces, Metros and Districts is prohibited, save for the following exemptions:
workers who have a permit to perform an essential or permitted service who have to commute to
and from work on a daily basis;
attendance of a Funeral (discussed below);
transportation of mortal remains; and
learners commuting to and from school and/or higher institutions (where such is permitted).

Permitted to return to ordinary place of residence
The Regulations also provide for persons to return to their ordinary place of residence or work on a
once-off basis. Essentially, this means that those who have moved between Provinces, Metro’s and
Districts before the lockdown was initiated (i.e. travelled to a family home or alternate place of
residence) will now be afforded the opportunity to return to their ordinary place of residence or work.
However, after returning to their ordinary residence or work, such persons will have to remain in that
Province, Metro and/or District for the full duration of Alert Level 4.

Repatriation or movement in/out of the Republic
The Cabinet Member of Home Affairs and/or their designated person, duly appointed, may permit the
exit or movement in/out of the Republic if same is for emergency medical treatment for a lifethreatening condition or for the repatriation to his/her country of nationality or permanent residence.

Foreign Tourists
Foreign tourists who entered the Republic before the nationwide lockdown but who remain in the
Republic, must stay in their place of temporary residence for the duration of Level 4. Such person may
be subjected to screening, be placed under quarantine and/or isolation.
Foreign tourists who are to be evacuated by way of air charter (where such arrangements have been
made by their relevant embassy) may be allowed to leave the Republic, provided that they are
escorted to a point of exit where screening may ensue again.

Places closed to the public
The following places and premises shall be closed off to the general public:
places for religious, cultural, sporting, recreational, organisational,
entertainment or exhibitional gatherings;
public parks, sports grounds and fields, beaches and swimming pools;
flea markets, fêtes and bazaars;
night clubs, casinos;
hotels, lodges, bed and breakfasts, airbnb’s, timeshare facilities and
resorts, and guest houses, except to the extent that they are required
for remaining tourists confined to hotels, lodges and guest house;
private and public game reserves except to the extent that they are
required for remaining tourists confined to private and public game
reserves;
holiday resorts except to the extent that they are required for
remaining tourists confined to such holiday resort;
taverns and shebeens, or similar establishments; and
theaters, cinemas and museums.
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MOVEMENT OF CHILDREN
Regulations now provide for the movement of children in two circumstances: movement between
caregivers/co-holders of parental responsibilities and rights, as well the movement of children in
order to return to the residence of their primary caregiver if they were not in such a person's care
during the national lockdown.
When co–holders of parental responsibilities or caregivers are moving children
between them in the same metropolitan area or district municipality, such
persons must be in possession of:
a court order; or
a parenting plan or a parental responsibilities and rights agreement
(registered with the offices of the Family Advocate); or
a permit issued by a Magistrate if the documentation aforesaid is not
available.
Should co–holders of parental responsibilities or caregivers be moving children
between them between different metropolitan areas, district municipalities or
provinces, such persons must be in possession of a permit issued by a Magistrate
(in accordance with Form 3 – below).
If a child was not at the residence of their primary caregiver before the national lockdown period,
such child shall now be permitted, on a once-off basis, to return to the residence of their primary
caregiver. Such movement shall only be permitted if the caregiver or co-holders of parental
responsibilities and rights are in possession of a permit issued by a Magistrate (in accordance with
Form 3 – below).
In order to apply for the aforesaid permit by a Magistrate, you must approach the Magistrates' Court
within your jurisdiction, together with the prescribed form and affidavit which sets out the reasons
why the movement of the child is necessary.
When applying for a permit, the co–holders of parental responsibilities or the caregivers must
provide supporting documentation, including the child’s birth certificate (original / certified copy), a
court order, and a parenting plan or a parental responsibilities and rights agreement (registered
with the offices of the Family Advocate). If the relevant Magistrate is satisfied with your application,
you will immediately be furnished with a permit required in terms of the Regulations.

FUNERALS
The following rules, among others, apply to funerals:
A person will only be allowed to move between provinces, metropolitan areas or districts , for a
funeral, if such person:
is the immediate family of the deceased (spouse, partner, child, child-in-law, parent, sibling
or grandparent of the deceased); and
is in possession of a permit which corresponds with Form 4 or a sworn affidavit which
corresponds with Form 5, as issued at your nearest Magistrates' Court or police station.
Form 4 may be issued after providing the designated person or officer with a corresponding
death certificate or certified copy of same.
Where a death certificate is not yet available, and the funeral must be held within 24 hours in
keeping with cultural and religious practices, the person requesting the permit must make a
sworn affidavit which corresponds with Form 5, together with a letter from a cultural or religious
leader confirming the need for the funeral within 24 hours.
Attendance at the funeral is limited to 50 (fifty) people;
No night vigils are allowed;
All hygienic conditions and social distancing measures
must be adhered to, at all times including the funeral,
for limitation of exposure of persons to COVID-19; and
Only 2 (two) family members or a person with a close
affiliation to the deceased may, with the required
permits, be present in the vehicle transporting the
mortal remains, provided that the cause of death of the
deceased being transported is non-COVID-19 related.
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EVICTIONS
A court may grant an order for the eviction of any person from land or a home, provided that the
order of eviction shall be stayed and suspended until the last day of Level 4, unless a court finds
that such suspension is not just and equitable.

PUBLIC TRANSPORT
Modes of public transport shall cater for the gradual return of people
to work. This will be in respect to rail, bus services, taxi services, ehailing services, and private vehicles. The Minister of Transport will
issue further directives in this regard.

BORDERS AND PORTS OF ENTRY
The borders of the Republic shall remain closed, except for the purposes of transportation of fuel,
cargo and goods. The repatriation of South Africans into the Republic shall also be allowed, subject
to a 14-day quarantine upon arrival.

TOBACCO PRODUCTS AND
LIQUOR
Liquor is strictly prohibited, including the sale, dispensing and
distribution thereof. Transportation of liquor is also prohibited,
except where it is required for the industrial production of hand
sanitizers, disinfectants, soap, alcohol for industrial use and
household cleaning products. The transportation of liquor that is
destined to be exported shall be allowed, and no special or events
liquor licenses shall be extended.
The sale of tobacco, tobacco products, e-cigarettes and related
products are prohibited.

TRANSPORTATION OF GOODS
Rail, ocean, air and road transport shall be permitted for the movement of cargo to other countries
and within the Republic. This is inclusive of:
essential goods, which are defined according to Regulations;
cargo at ports of entry;
goods in transit through the Republic which is destined for neighbouring countries;
agricultural, agro-processing, forestry and fishing products, as well as manufacturing products
and mining products, permitted for production under Level 4;
transport of goods within the Republic; and any other goods as set out in directives to follow.

Essential goods:
Food products, including non-alcoholic
beverages and animal feed .
Sanitary pads, sanitary tampons and condoms.
Hand sanitiser, disinfectants, soap, alcohol for
industrial use, household cleaning products,
and personal protective equipment. excluding
cloth face masks.

Products for the care of babies and toddlers.
Personal toiletries, including haircare, body
and face care products, roll-ons, deodorants,
and dental care products.
Medical and hospital supplies, medicine,
equipment and personal protective
equipment (excluding cloth face masks).

Fuel, including coal, wood, paraffin and
gas.
Hardware, components and supplies.
Components for aftersales vehicles
services.
Chemicals, packaging and ancillary
products used in the production of any
these products.
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IMPORTANT FOR BUSINESSES
Businesses and entities that may commence operations are set out in Table 1 (below).
Retail stores may only sell items as specified in Table 1 (other goods are not permitted).

Safety Measures
Employers must provide employees with a cloth face mask or an
appropriate item to cover the nose and mouth, if any employees
come into direct contact with the public, as part of their duties;
Every business premises must provide hand sanitisers for use by
the public and employees at the entrance to the premises; and
All directions in respect of health protocols and social distancing
measures for COVID -19 must be adhered to, at all times.

Physical distancing
Every business premises (including supermarkets, shops, wholesale
produce markets or pharmacies) must ensure adequate space is allowed
between customers and employees. The prescribed processes for same is:determine the area of floor space (sqm) of the premises;
limit the number of customers and employees that may be inside the
premises at any time, by ensuring there is no more than one person per
one and a half metres of floor space; and
ensure that persons queuing inside or outside the premises are also able
to maintain a distance of one and a half metres from each other.
Employers must adopt measures to promote physical distancing
between employees. This includes:
enabling employees to work from home or minimising the
need for employees to be physically present at the
workplace;
the provision for adequate space within the premises, as
discussed above;
restrictions on face to face meetings;
special measures for employees with known or disclosed
health issues or comorbidities, or with any condition which
may place such employees at a higher risk of complications
or death if they are infected with COVID-19; and
special measures for employees above the age of 60 who
are at a higher risk of complications or death if they are
infected with COVID-19.
All courier and delivery services shall provide for minimized
personal contact during delivery.

Employees Forms (Form 2)
Persons performing essential services or permitted services, must be duly
designated in writing by the head of an institution. Thus, an employee must
be provided with a completed form (example below) confirming the person's
employment and need to attend to certain premises. Personal identification
must accompany the form at all times.

COVID -19 Compliance Officer
The person in control of a business must designate a
compliance official to ensure adherence to the standards of
hygiene and health protocols relating to COVID -19 at the
workplace.
The business must display the name of the COVID -19
compliance officer prominently in a visible area of the business.
The designated COVID -19 compliance officer will also oversee
the implementation of a "COVID-19 Work Plan" as developed
by the business (discussed below).
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COVID -19 Workplace Plan
All industries and businesses permitted to operate during Alert Level
4, must develop a plan for the phased in return of their employees to
the workplace, prior to reopening the workplace for business (see
Annexure E, below) and be retained for inspection. It must contain the
following information:
which employees are permitted to work;
what the plans for the phased-in return of their employees to the
workplace are;
what health protocols are in place to protect employees from
COVID-19; and
the details of the COVID -19 compliance officer.
For small businesses, the plan can be basic, reflecting the size of the business. For medium and
larger businesses, a more detailed written plan should be developed given the larger numbers of
persons at the workplace. The Plan for medium and large businesses must include the following:
The date the business will open and the hours of opening;
A timetable setting out the phased return-to-work of employees, to enable appropriate
measures to be taken to avoid and reduce the spread of the virus in the workplace;
The steps taken to get the workplace COVID -19 ready;
A list of staff who can work from home, staff who are 60 years or older, and staff with
comorbidities who will be required to stay at home or work from home;
Arrangements for customers or members of the public, including sanitation and social
distancing measures;
Arrangements for staff in the establishment, in respect of:
sanitary and social distancing measures and facilities at the entrance and exit to the
workplace;
screening facilities and systems;
attendance-record system and infrastructure;
the work area of employees;
any designated area where the public is served;
canteen and bathroom facilities;
testing facilities (for establishments with more than 500 employees); and
staff rotational arrangements (for establishments where fewer than 100% of employees will
be permitted to work).

***It is important to note that other regulations and directives may have been issued and may apply to
various sectors and different sized companies. This infographic is focused on the regulations issued by
Minster Dr Nkosana Dlamini Zuma on 29 April 2020
All forms mentioned above can be downloaded on our Schindlers website, alternatively, found on the
Government's website.
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DISCLAIMER: This infographic is intended as an easy reference guide in South Africa. The information contained herein is a summary of
some of the key issues and an overview of relevant legislation. Due to time and space limitations, details affecting the businessperson may
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consult a professional adviser for specific advice and information, and for guidance on new and existing legislation which may affect
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